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464 Referral and investigation of complaints by other authorities
465 NCAT to be notified of investigations

466 Persons to be notified of complaint

467 Reports of investigation of complaints by authorities

468 Presentation of reports to NCAT

Division 2 - Proceedings before NCAT—pecuniary interests matters not involving
councillors or administrators

469 NCAT to decide whether or not to conduct proceedings into a complaint
470 Circumstances in which NCAT may dispense with hearing

Division 3 - Proceedings before NCAT—misconduct matters

470A NCAT to decide whether or not to conduct proceedings into a referred matter relating to
misconduct
470B Circumstances in which NCAT may dispense with hearing



Division 4 - Proceedings before NCAT—general provisions

471-477 (repealed)

478 Additional complaints

479-481 (repealed)

482 Decision of NCAT—pecuniary interests matters not involving councillors or administrators
482A Decision of NCAT—misconduct matters

483-485 (repealed)

486 Referral of matters by NCAT

486A Exclusive jurisdiction of NCAT over pecuniary interests contraventions (other than by
councillors and administrators)

Part 4 - (Repealed)
Part 5 - Miscellaneous

490A Acts of disorder

490B Certain regulations not affected

490C Supreme Court order for recovery of monetary benefits as a result of non-disclosure by
councillors (as inserted by the Local Government and Elections Legislation Amendment
(Integrity) Act 2016)

Chapter 15 - How are councils financed?
Part 1 - An overview of rates and charges

491 Some sources of a council’s income

492 What are the types of rates?

493 Categories of ordinary rates and categories of land

494 Ordinary rates must be made and levied annually

495 Making and levying of special rates

495A Strata lots and company titles taken to be separate parcels of land for annual charges
496 Making and levying of annual charges for domestic waste management services
496A Making and levying of annual charges for stormwater management services
496B Making and levying of annual charges for coastal protection services

497 What is the structure of a rate?

498 The ad valorem amount

499 The base amount

500 Limit on revenue that can be raised from base amount

501 For what services can a council impose an annual charge?

502 Charges for actual use

503 What is the relationship between rates and charges?

504 Domestic waste management services

Part 2 - Limit of annual income from rates and charges

505 Application of Part
506 Variation of general income
507 Variation of annual charges for domestic waste management services



508 Orders under secs 506 and 507

508A Special variation over a period of years

509 Maximum general income for a year

510 Maximum annual charge for domestic waste management services

510A Maximum annual charge for stormwater management services

511 Catching up of shortfall in general income

511A Catching up of income lost due to reductions in valuation

512 Effect of contravening section 509, 510, 510A, 511 or 511A

513 Estimates of increases and decreases in value for purposes of notional rate income

Part 3 - Ordinary rates

514 Categorisation of land for purposes of ordinary rates

515 Categorisation as farmland

516 Categorisation as residential

517 Categorisation as mining

518 Categorisation as business

518A Strata lots and company titles taken to be separate parcels of land for categorisation
518B Mixed development land

519 How is vacant land to be categorised?

520 Notice of declaration of category

521 When does the declaration of a category take effect?

522 When does the declaration of a category cease?

523 When are the declarations of categories reviewed?

524 Notice of change of category

525 Application for change of category

526 Appeal against declaration of category

527 Adjustment of rates following change in category

528 Rate may be the same or different for different categories

529 Rate may be the same or different within a category

530 Special provisions for residential sub-categories

531 What provisions of this Part apply to the determination of sub-categories?

Part 3A - Charges

531A Adjustment of charges following change in category
531B Aggregation of certain parcels subject to a charge

Part 4 - Making of rates and charges

532 Publication of draft operational plan

533 Date by which a rate or charge must be made

534 Rate or charge to be made for a specified year

535 Rate or charge to be made by resolution

536 What criteria are relevant in determining the base amount?

537 Form of resolution specifying base amounts of rates

538 Form of resolution for special rate

539 What criteria are relevant in determining the amount of a charge?



540 Form of charge

541 Differing amounts of a charge

542 Minimum amounts of charges

543 Each form of rate and each charge to have its own name
544 Inclusion of names in rates and charges notices

545 Curing of irregularities

Part 5 - Levying of rates and charges
Division 1 - General

546 How is a rate or charge levied?

547 Method of rating dwellings under company title

548 Minimum amounts

548A Aggregation of values of certain parcels subject to rates containing base amounts
549 Reduction of rates containing base amounts if levied on vacant land

550 Charge of rates and charges on land

Division 2 - Special rates and charges relating to water supply, sewerage and drainage

551 Application of Division 2

552 What land may be subjec